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International Warranty 

         
 SUBJECT:  LIMITED WARRANTY 
 
LIMITED WARRANTY POLICY ON STEAMBATH STEAM GENERATORS 
PURCHASED FROM STEAMIST CO., INC. 
- - - - - - - - - - - - - - - - - - - - - - - -  - - - - - - - - -  
 
A.   Limited Warranty for Residential (Family) Units 
  
 These units are defined as steambath generators which are installed in 
homes, apartments and dwellings.  These units are used an average of one hour 
per day. 
 
 Steamist hereby warrants that its Steamist (residential) steam generators 
are free from all defects in workmanship or materials for Two (2) years from the 
receipt of shipment to the Distributor. 
  
 This Warranty is void of any of the following should occur: 
 
1.   If the product is used for anything other than a residential steambath installation 
or used in commercial application. 
 
2.   If the serial number has been altered or removed. 
 
3.   If the product is modified in any manner which Steamist concludes, after 
inspection, affects the reliability of the product. 
 
4.   If the product has been repaired or serviced by anyone not specifically 
designated and authorized by Steamist. 
 
5.   If the product is damaged because it is not operated or installed in accordance 
with supplied instructions. 
 
6.   If the product is damaged during shipment. 
 
The Distributor's sole remedy shall be to repair or replace as is expressed herein 
and under no circumstances shall Steamist be liable for any loss or damage, be it 
direct or consequential, arising out of the use or inability to use this product. 
 
If Warranty Parts are required they will be shipped EX Works from Steamist Inc, 
USA Location. 
 
The Customer and or Distributor are required to Pay All Shipping, Tax, Duties and 
Freight. 
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B. Limited Warranty for Residential Units Equipped with Auto Drain Valve when 
used for Light Commercial Use 
  
These units can run up to 6 hours per day and should not be used for health clubs 
or any other commercial installations when they require to run up to 6 hours per 
day.  These steambath generators are constructed the same as the residential units 
referenced above, except they are used on a limited basis in commercial 
installations. 
 
 Steamist hereby warrants that its Steamist (Residential) generators are free 
from all defects of workmanship and materials for 6 months from receipt of 
shipment to the Distributor. 
 
 The Warranty is void if any of the following should occur: 
 
1.   If the product is used for anything other than a steambath application. 
 
2   If the heating element fails or is burnt out due to excessive mineral build-up in 
the Stainless Steel Tank (water reservoir). 
 
3.   If the serial number has been altered or removed. 
 
4.   If the product is modified in any manner which Steamist concludes after 
inspection, affects the reliability of the product. 
 
5.   If the product has been repaired or serviced by anyone not specifically 
designated and authorized by Steamist. 
 
6.   If the product is damaged because it is not operated or installed in accordance 
with supplied instructions. 
 
7.   If the product is damaged during shipment. 
 
The Distributor's sole remedy shall be repair or replace as is expressed herein and 
under no circumstances shall Steamist be liable for any loss or damage, be it direct 
or consequential arising out of the use or inability to use this product. 
 
If Warranty Parts are required they will be shipped EX Works from Steamist Inc, 
USA Location. 
 
The Customer and or Distributor are required to Pay All Shipping, Tax, Duties and 
Freight. 
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C.   Limited Warranty for Commercial (Business) Units 
 
 These units are defined as steambath generators which are installed in 
health clubs, spas, beauty parlors, hotels and leisure places.   
 
 Steamist hereby warrants that its Steamist (Commercial) generators are free 
from all defects of workmanship and materials for One Year from the date of 
shipment to the Distributor. 
 
 The Warranty is void if any of the following should occur: 
 
1.   If the product is used for anything other than a steambath application. 
 
2.   If the heating element fails or is burnt out due to excessive mineral build-up in 
the Stainless Steel Tank (water reservoir). 
 
3.   If the serial number has been altered or removed. 
 
4.   If the product is modified in any manner which Steamist concludes after 
inspection, affects the reliability of the product. 
 
5.   If the product has been repaired or serviced by anyone not specifically 
designated and authorized by Steamist. 
 
6.   If the product is damaged because it is not operated or installed in accordance 
with supplied instructions. 
 
7.   If the product is damaged during shipment. 
 
The Distributor's sole remedy shall be repair or replace as is expressed herein and 
under no circumstances shall Steamist be liable for any loss or damage, be it direct 
or consequential, arising out of the use or inability to use this product. 
 
If Warranty Parts are required they will be shipped EX Works from Steamist Inc, 
USA Location. 
 
The Customer and or Distributor are required to Pay All Shipping, Tax, Duties and 
Freight. 
 

 

 

Corporate Headquarters: Steamist Inc, USA, 25 East Union Ave East Rutherford NJ, 07073 


